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1. [bookmark: _Toc142899512][bookmark: _Toc143696562]INTRODUCTION.
browser (such as Chrome, Firefox, or Edge) on your computer or mobile device. The permits Management portal is a product of the Water and Environment Information System phase two implementation. This was initiated in 2001 and the first implemented in 2018 with a number of both local and international companies coming together to deliver this product. It was first named the ‘WIS’ and later modified to ‘WEiS’ after bringing other units/departments like the Forests Sector Support Department on board.
2. [bookmark: _Toc142899513][bookmark: _Toc143696563]Accessing the database.
· Launch your preferred web
· Type the permits management database URL in the address bar of your web browser then “enter”.

I.  am logging in.
 All users shall be able to access the database using the different “user login credentials” that shall also determine the user rights/ privileges granted to them.
         [image: ]                     [image: ] 
The login page and procedure are the same at all login stages. The system shall prompt the user to enter the correct login details for them to access the database.
II. User roles and Permissions. 
The system grants the user access according to the user role by which they access the portal and different access roles come with different user privileges. the system has different user roles namely with different user rights following their respective designation.
· Commissioner 
· Assistant commissioner.
· Principal water officer.
· Senior water officer.
· Water officer 
· Data Assistant.
· External user.
3. [bookmark: _Toc143696564]The commissioner Dashboards.
i. [bookmark: _Toc142899515][bookmark: _Toc143696565]External User.
After logging in, the external user dashboards are displayed below. The user shall be able to navigate through the system by “selecting’ and “clicking” the specific database field as required.
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[bookmark: _GoBack]
Click “new permit” to apply for new construction, easement, drilling, groundwater abstraction, surface water abstraction, and wastewater discharge permit application as required. 
[image: ]







ii. Permits applications.
The screen below shows a construction permit application. Click “the arrow” at every stage to enter information as required. 
a. Construction Permit.
[image: ]

The screen below shows the drilling permit application; Enter the permit number in the space provided click “search” to get that particular drilling permit information or click “new” to enter new permit details then proceed with the data entry.      
b. Drilling Permit.
[image: ]






c. Easement Permit.
The user shall click “search” after entering a permit number to view details of the particular permit number.  Click “new” to enter new permit details in case the permit number entered does not exist. Therefore, select “new” to enter the new permit number.
[image: ]


d. Groundwater abstraction Permit.
The screen below shows the groundwater abstraction permit click “the drop-down arrow” for more information / to enter information as required for the application. 
For every mandatory (*/*) field in the forms; the system shall not save/ submit/ update if the field is not filled.                                                                                                                                                                                                                                                                                                                                                       
[image: ]


e. Surface water abstraction Permit.
The screens below show the surface water abstraction permit and the wastewater discharge permit.
[image: ]         [image: ]

f. Permit cancellation.
If the user needs to cancel the previously approved permit, the permits management portal provides a straightforward process for submitting a permit cancellation request through the form displayed in the screen below.
[image: ]




g. Permit Variation.
In case the user may need to make changes or modifications to an existing permit, the user shall initiate a permit variation request through the permits management portal. 
[image: ]
h. Permit Transfer.
If the user needs/ may be required to transfer an approved permit from one place to another, the permits management portal offers a convenient process for submitting a permit transfer request. 

[image: ]
i. Permit Help/Support.
In the permit Help/ Support section the user shall be able to type in the reason/issue in the “reasons for Help/Support” section and also upload relevant documents to expedite the process.   
The system shall only accept pdf and docx less than or equal to 5MB.
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2

image3.png
WEIS

Sign in to start your session

[ essors a

Remember Me

Register a New User | forgot my password





image4.png
* Ministry of Water and Environment

permit Management Portal

A services manasemenT DOCUMENT MANAGEMENT 2 INFORMATION DASHBOARD

| [ s iy g

N m;»..,.a.m;.:.,s‘..; ksl
Y- g eyt - »
- > ,m-u,m,iuw:,:wg.mfm

(R =

im

Cactaion vrion Tt :
Jrv—— w
Supnson; Resctaion H [o—
[P — Conncion o ey Form —

Water Abstraction Data Entry Form{SW AND GW.
Permit)

Water Abstracton Data Entry Form(SW Hydropower
Dams)

[SST——— ‘ ‘

Borehole Numbers Request

HyarogeclogistRegistration




image5.png




image6.png
' EntryPermits Complaince

REPUBLIC OF UGANDA

Ministry of Water and Environment
Permit Management Portal

Menu > New Permit Application > Construction Permit

Name and Addresses

Company/Co-Operative Society/Public Corporation/Partnership Name

Your Experience

Equipment

staff

Further Relevant Information

Final Submissi





image7.png
REPUBLIC OF UGANDA

Ministry of Water and Environment 20
Permit Management Portal =

' EntryPermits Complaince

Menu > New Permit Application > Driling Permit

Name And Addresses e Helr Hame:
Company/Public Corporation/CO-Operative Society/NGO/ Partnership Information e Helr Hame:
Company Equipment e Hesr Name:





image8.png
' EntryPermits Complaince

REPUBLIC OF UGANDA

Ministry of Water and Environment
Permit Management Portal

Menu > New Permit Application > Easement Permit

Name And Addresses

Location Of Land

Source Of Water

Easement

People Affected

Accompanying Info

Final Submission Application

Easement Permit




image9.png
REPUBLIC OF UGANDA
& Ministry of Water and Environment

Permit Management Portal

' EntryPermits Complaince

Ground Water Abstraction Permit

Menu > New Permit Application > Ground Water Abstraction Permit

Names And Addresses [
Land Requried For Water [
Source Of Water [
Detail o the Borehole [

Final Submission Application U




image10.png
REPUBLIC OF UGANDA

ﬁ Ministry of Water and Environment £ )0/8

Permit Management Portal

cations Entry  Permits Complaince.

Surface Water Abstraction Permit

Menu > New Permit Application > Surface Water Abstraction Permit

Names And Addresses [
Land Requried For Water [
Source Of Water [
Usage OF Water [
TECHNICAL DETAILS OF ANY DIVERSION (Gravity Diversion) [——
TECHNICAL DETAILS OF ANY DIVERSION (Pump Diversion) [——
Others Information [

Final Submission Application e Hesr Name:




image11.png
Ministry of Water and Environment £ 00
Parmit Management Pt Luels

Waste Water Discharge Permi

Mans > New Bamit Applicion > Vst Water Dachrge Parmic

Names And Adcreses e
Land Relate to This Application e
Source of Watar snd Purpose of Wate Use e
Purpose of Wate use e
Nature Of Dischrge e
Mean OfDischargesnd Techica Detais of ischrge e
Reciient e
Samping Of Th Dischrge e
Other Information e

FinlSubmision Agpicaton e




image12.png
ﬁ stry of Water and Environment
Permit Management Poral

Permit Cancellation

Ve > pam Cancatszon

permit Cancalsion

PERMIT CANCELLATION

ot e e 55 st o 0 ey

TR R —

(0 ety o et i i o o st of oy kg, | s st tht oo wil b e s stk st 0 sppcation il . e he s oo o e Ot o spanile o e




image13.png
Menu > Permit Variation

Permit Variation

PERMIT VARIATION

[— e Pemit Hoder Name
oty sty -
| sy L}
4
et Vs Latter (ACCED1S O, 600K 85 than o equal o SMB o)
[ -

Upload the permit approval certificate which incudes permit number, date fsued, name of the permit holder, permit effeciv rates, type of permit held and renewal time requried with any compiiance information attached.

I certiythat the information provided In ths form is correct to the best of my knowledge. | aso agree that no dcision will be made nor action taken with respect to this application unt | have provided the necssary nformation to the Director/Commissioner
responsibie for permitting.





image14.png
REPUBLIC OF UGANDA
Ministry of Water and Environment
Permit Management Portal

Permit Transfer

Menu > Permit Transfer

Transfer of Waste Water Discharge Permit





image15.png
' EntryPermits Complaince

REPUBLIC OF UGANDA

Ministry of Water and Environment
Permit Management Portal

Menu > Permit Help / Support

Permit Help / Support

Ressons fr Helpsupport

Permit Help / Support

PERMIT HELP / SUPPORT

i Dement o UposaAccepts 50 oo ess than or eaual 10 SV only)

Presse upiosd any relevart document to expesite the process.





image1.png
WATER MANAGEMENT AND DEVELOPMENT PROJECT
MINISTRY OF WATER AND ENVIRONMENT

REPUBLIC OF UGANDA





image2.png
WEIS

Sign in to start your session

Username. =

Enter Captcha

ntinue

Register a New User | forgot my password





